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DONT FORGET... our office will close for Easter weekend. 
We will be closed on Friday 14th April and re-open at 8.30am on Tuesday 18th April

Changemakers
Our Customer Review Groups have a great impact on the 
services that we provide to our tenants.  More on page 3



           

Need help with your garden? 

The Groves go green
Following consultation over recent years, we 
are carrying out Environmental Improvement 
works in Craigshill, transforming four open 
spaces within Almond Housing Association’s 
ownership in Fir Grove (East and West), Hazel 
Grove and Pine Grove into green recreational 
areas. The work involves replacing tarmac 
and pavement with a mixture of hard and 
soft landscaping – grass, trees and shrubs, 
as well as the construction of benches and 
pathways across and around the sites. The 
spaces will be fully transformed, as clearly 
demonstrated by the photo opposite of the 
current Fir Grove site and the illustration of 
the planned changes.

Investment in these areas demonstrates our 
commitment to giving back to the community 
and creating great neighbourhoods within 
our stock. ISS were appointed to carry out 
the work which began in February and is 
expected to be completed by the beginning 
of April 2017. We can’t wait to see the results! 

Should you have any queries, please do not 
hesitate to contact us.

As an Almond tenant, it is your responsibility to 
keep your garden tidy. Our Housing Officers 
carry out regular checks to make sure that the 
area where you live is clean, tidy and well 
maintained.

We understand that not all our tenants are able 
to look after their garden. Therefore, some 
people are entitled to help with maintaining 
their garden, specifically grass cutting. If you fall 
into this category and are not yet on the list 
please contact your Housing Officer for advice.

To get help with maintaining your garden you 
must be either:
•  Over 70 years old, or registered blind or 

disabled 
•  Suffering from ill health and receiving 

Disability Living Allowance 
•  Aged between 65 & 69 with a Doctors 

Certificate.
Please note, if you have any able bodied adults 
in the house you will not qualify. To find out 
more, please contact us on 01506 439291 or 
email enquiries@almondha.org.uk 

The illustration is courtesy of Surface Property

AFTER

BEFORE



           

‘Tenants’ input matters to Almond and all views are 
listened to’, says Patricia Galloway, tenant and 
member of our Customer Services Review Group. 
Thanks to the group’s effort we have made several 
changes to our reception area in order to improve 
customer service. 

Our Customer Services Review Group has carried out 
a scrutiny exercise to survey our reception area, and 
in January we had their first report. 
The group found that our reception provides a 
welcoming and friendly environment for visitors but 
did also point out some areas that could be improved. 
Providing activity packs for children and a wider 
selection of leaflets were among the group’s 
recommendations. 

These are some of the changes made in our reception 
following the report: 

• Reception staff are permanently present

•  The Violence at Work Statement is displayed in a 
more prominent position

• New and improved leaflet stands are in place

• We provide activity packs for children 

•  The information displayed on the TV screens has 
been updated and improved

The group was very pleased to see the results. 

‘The changes are small but effective. I particularly 
appreciate that children now will be occupied and 
entertained when visiting Almond’s reception with 
their parent’, says Mary Finegan, one of the group’s 
members. 

No one can tell us exactly how good or bad services 
are for tenants better than those in receipt of those 
services, and the feedback from the Customer Review 
Groups is invaluable to us. We have five Customer 
Review Groups evaluating the various services we 
provide, such as landscaping and repairs. If you would 
like to find out more about our scrutiny work, get in 
touch with Eveline, our Tenant Engagement Officer, 
on 01506 439 291.

“We make a difference”
Patricia Galloway (right) is a member of our Customer Services Review Group.



Congratulations to Mr Aaron Clarke of Craigshill, who has won our Almond Award for this 
quarter! Mr Clarke and his son Mason were delighted to be presented with £250 worth 
of vouchers for Almondvale Shopping centre.

We have a wınner!9

Find us online! 
We’re delighted that more and more tenants keep in touch with us on social 
media. By liking and following our Facebook and Twitter pages you can 
easily keep updated on all Almond news and events. You can also take part 
in our Facebook competitions. Help us find more of our tenants online by liking 
and sharing our photos and posts. We hope to see you online!

The draw is our way of thanking 
folks for keeping on top of their rent 
payments, taking care of their home 
and generally being a good tenant! 

Our next Almond Award will be run 
in Summer 2017. All you need to do 
in order to be entered for the draw 
to win £250 worth of vouchers is to: 

1   Have maintained a clear rent 
account for a minimum period of 
three months immediately prior 
to the draw

2   Not be involved in any anti-social 
behaviour in your area

3   Maintain your tenancy and any 
garden area to a satisfactory 
standard

4   Have allowed our contractor 
to gain access to your home to 
complete the annual gas check 

Well done to Mr Clarke and a big 
thanks to all our tenants!

Almond Housing Association 01506 439 291
Gas Leaks 0800 111 999
Citizens Advice Bureau 01506 432 977
Craigshill Health Centre 01506 432 621
Energy Advice 0808 808 2282

Homeless Persons 01506 280 000
Howden Health Centre 01506 423 800
Litter Hotline 0800 616 446
Police 101
Refuse Collection 01506 280 000

Scottish Power (General) 0845 270 0700 

 (Emergency) 0845 272 7999
St John’s Hospital 01506 523 000
Street Lighting 01506 280 000
West Lothian Council 01506 280 000

EMERGENCY “OUT OF HOURS” REPAIRS: 0845 038 0040
USEFUL TELEPHONE NUMBERS


