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Growing together ... more on page 3

Works complete ... more on page 4

DON’T FORGET… Our office and phone lines will be closed on Friday 15th April and 
Monday 18th April for the Easter weekend. 

We will also be closed for the bank holidays on Monday 2nd May and Friday 3rd June.



A message from John... 
Hi all… I hope this finds you and 
your family/friends all well having 
enjoyed a restful break over the 
festive period and that you are 
looking forward to milder 
weather and hopefully continued 
reduced COVID restrictions. 

You will no doubt be aware of the 
serious fire which occurred in Katherine Street 
recently. Thankfully no one was injured in the fire 
however the impact on those directly affected will be 
significant. The response of the local community and 
various agencies as outlined later in the newsletter 
has been exceptional and is a reminder of the 
unique community spirit in the area, which everyone 
should be very proud of. Almond Housing 
Association will of course continue to do as much as 
possible to support those affected and I personally 
am extremely proud of the way in which Almond 
colleagues also responded to the incident. Our best 
wishes go to those affected.

In my previous update I referred to challenges within 
the construction industry. I am pleased to advise 
that we have managed to minimise the impact on 
service delivery and you will be aware that from 1 
February we now have Response Property Services 
providing our repairs service across all of our 
homes. We have also been able to progress our 
window replacement programme as planned despite 
some initial challenges.

We are currently finalising our new Business Strategy 
which outlines our plans for how we will continue to 
improve homes and services over the next 3 years. 
Following approval of the final plan in March by our 
Board we will make copies of the plan available to 
you. As I mentioned in my last update we would love 
as many customers as possible to get involved in 
helping ensure the work that we do to improve 
services reflects what you want to see. If you are 
interested in getting involved in a way that suits you 
then please do get in touch by emailing enquiries@

almondha.org.uk or by phoning 01506 439291. 

                                         John Davidson, Chief Executive 

‘ ‘
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Katherine Street
At the time of preparing this Newsletter, the fire at 
Katherine Street only happened a matter of days ago. 
We have been working closely with residents to ensure 
they have accommodation in the short term. We have 
also been working with our insurers to make the building 
safe and re-instate services so that those who will be able 
to move back into their homes, can do so as soon as 
possible. 

We wanted to take the opportunity to acknowledge the 
community response which has been incredible, all 
pulling together to help and support the residents 
affected by the fire. The Tower Bar were quick to offer 
their premises as a community hub and as donations 
started to pour in, the staff team devoted time and 
worked alongside community volunteers to organise 
and distribute clothes, food, toiletries and vouchers.

Transform Craigshill Community Action Group, local 
groups, companies, organisations and individuals have 
contributed their time, as well as donating goods and 
money to help. The community response is testament 
to the strength and resilience of the people living in 
Craigshill.

Thank you to each individual and organisation who has 
helped, we really appreciate the support and assistance 
that you have provided for the families affected by 
the fire. 



As part of the commitment to 
our environmental landscaping 
investment Programme over the past 
5 years, we will soon commence with 
improvement works to the open space 
area between Oak Grove and Poplar 
Grove. We have commissioned an 
external environmental consultant who 
recommended replacing the tarmac 
with decorative paving and creating 
raised planters with trees and shrubs. 
Residents were also consulted about this 
using text messages, in partnership with 
CX Feedback. We are investing in these 
areas as we are committed to giving back to the 
community and creating great neighbourhoods within 
our stock.

We have appointed Caley Construction as the 
Contractor for this work, and they are due to start 
works week commencing 21st February 2022 on a 

Programme which is expected to take 5 weeks to 
complete. 

As part of our ‘Community Benefits’ pledge, Caley 
Construction will also be working with Letham Primary 
School supporting the great work being carried out by 
the ‘Craigshill Growing Together’ project.

Landscape Improvements Oak Grove

Our Growing Together project has been awarded 
additional funding from Scottish Government Investing 
in Communities fund which means we can provide 
a wide range of community gardening activities 
in Craigshill until March 2023. From seed sharing 
and planting activities, indoor and outdoor cooking 
sessions, gardening and nature-based workshops and 
themed community events there will be something 
for everyone. To find out more about how you can 
get involved contact the new community gardener for 
Craigshill, Dale Mullin, on 07740 899 605 or via email at 
dale.mullin@tcv.org.uk

New Housing Officer Patches
At the start of 2022, we welcomed Lesleyann Clark as 
our new Housing Officer and subsequently made some 
changes to our Housing Officer patches.

As a result, some of our customers might now have 
a new Housing Officer. We are using new software, 
CX Feedback, to inform you of this Housing Officer 
update by text message but we also regularly update 
our website, www.almondha.org.uk with any staff 
changes.

Growing Together
A CRAIGSHILL COMMUNIT Y GROWING PROJECT

(Environmental landscaping impression of completed works)

Scan the QR code to visit our 
website and search by street 

name to find out who your 
Housing Officer is.



Almond Housing Association 01506 439 291

Gas Leaks 0800 111 999

Citizens Advice Bureau 01506 432 977

Craigshill Health Centre 01506 432 621

Energy Advice 0808 808 2282

Homeless Persons 0800 032 3450

Howden Health Centre 01506 423 800

Litter Hotline 0800 616 446

Police 101

Refuse Collection 01506 280 000

Scottish Power (General) 0845 270 0700 

 (Emergency) 0845 272 7999

St John’s Hospital 01506 523 000

Street Lighting 01506 280 000

West Lothian Council 01506 280 000

EMERGENCY “OUT OF HOURS” REPAIRS: 0845 038 0040 (Calls cost up to 7p per minute, plus your phone 
company’s access charge. Alternatively, you can call our office on 01506 439 291 and select option 3 to be redirected at your local rate).

USEFUL TELEPHONE NUMBERS

Congratulations to Mrs Nicola Cranston, who has won our Almond Award for this quarter! 
Nicola was delighted to be presented with  £250 worth of vouchers for Almondvale 
Shopping Centre and Asda. 

We have a wınner!9

Works complete

This draw is our way of thanking customers for 
keeping on top of their rent payments, taking 
care of their home and generally being a good 
tenant.

Our next Almond Award will be run in 
Summer 2022. To be entered for the draw to 
win £250 worth of vouchers, simply: 

1   Maintain a clear rent account for a 
minimum period of three months 
immediately prior to the draw.

2   Don’t be involved in any anti-social 
behaviour in your area.

3   Maintain your tenancy and any garden area 
to a satisfactory standard.

4   Allow our contractors to gain access to your 
home where appropriate. 

Well done to Nicola and a big thanks to all our 
tenants!

This year has seen some real challenges when it comes to delivering 
reactive and planned repairs. Material costs have increased 
significantly due to a number of supply chain issues caused by 
lockdown and Brexit.

A number of our contractors have also reported significant issues 
recruiting tradesmen and staff shortages due to the requirement to 
isolate. Despite the challenges we have managed to deliver 
bathroom, kitchen, window and boiler replacements as well as a large 
programme of fencing replacement and render renewal.

All properties have also had their smoke alarms upgraded to meet the 
new standard. We would like to say a huge thank you to everyone 
who has provided access to carry out these works.




