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PERSON SPECIFICATION

Project Delivery Manager (RAAC)



This person specification is intended to display the skills, abilities, knowledge and experience required to perform the role effectively. Not only does this aid you to assess your suitability for the role, it also allows us to objectively assess all applicants fairly based on consistent criteria.  

To assist us in the process, please ensure that your completed application form demonstrates your ability in meeting these attributes.


	CRITERION
	Essential
(must have)
	Desirable
(good to have)

	
QUALIFICATIONS and TRAINING

	
· Degree qualified or equivalent, with strong Project Management experience
· Industry experience within the construction or social housing environment

	
ü

	

ü

	
EXPERIENCE (PAID and/or UNPAID)

	· An experienced project manager with a track record of leading teams in a customer focus environment.
· Good knowledge of the Construction Design and Management Regulations, Asbestos awareness, risk assessment and all other regulations relating to the delivery of planned programmes of work. 
· Experience of managing a small team
 





	
ü



ü


	


ü


	

SKILLS and ABILITIES


	
· Excellent communication skills
· Excellent negotiation skills.
· Good project planning and delivery skills.
· Confident in decision making
· Keen attention to detail
· Can prioritise and organise workload to meet deadlines
· Good written & verbal communication skills including preparation of reports for Senior Management Team and Board
· Good organisational skills
· Good computer skills – Microsoft Office – other specialist systems
· Ability to follow policies and procedures

	
ü
ü
ü
ü
ü
ü
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	CRITERION
	Essential
(must have)
	Desirable
(good to have)

	
KNOWLEDGE

	
· Knowledge of and commitment to excellent customer care and equal opportunities
· Advanced working knowledge of Microsoft Office, in particular Word and Excel
· Knowledge of Housing Associations’ work
· Good technical knowledge







	
ü
ü
	


ü
ü


	
VALUES and ATTUTUDES

	· Motivated, enthusiastic and self-starting with a commitment and drive for organisational improvement
· Is committed to ensuring high standards, efficiency and good service to all tenants
· Has a positive and ‘can-do’ attitude
· Is committed to values of openness, accessibility, honesty, integrity, respect for tenants, colleagues, Board members, responsiveness to tenants and local needs
· Understands and is committed to equal opportunities

	

ü
ü
ü

ü

ü
	


	
OTHER REQUIREMENTS

	
· Flexible approach to work with ability to work out-with office hours as required
· Friendly and supportive approach when dealing with others
· Can work in an open plan office with limited personal, private space
· Full driving license with access to a car 
	
ü
ü
ü
ü
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