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Thank you for your interest in joining the team at Almond
Housing Association.
This is an exciting time to come on board as we approach our
25th birthday!
Since winning the tenant ballot and becoming the first
home-grown Housing Association in Livingston, we have
gone from strength to strength.
We want to see the communities in which we work
continue to grow and prosper. We’ll play our part in
ensuring customers get the quality service they deserve,
by building and maintaining decent and affordable
homes, and by enriching the lives of all our customers.
I am proud to be part of the Almond team,
a social landlord built on quality and service.
I am also confident that our programme of
continuous improvement and tenant engagement
will lead to even better service for all our
customers in the future.
You will find all the information that you need to
apply in this information pack.
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I look forward to reading your application.
Martin Joyce, Chairman

Almond HA was initially established as a managing agency on
behalf of Livingston Development Corporation (LDC).
But with a significant amount of energy and effort,
we succeeded in the Wind Up Ballot and took ownership of
a good number of properties from LDC.
That made us the largest Registered Housing Association
in West Lothian, as well as the first in Scotland to succeed in
a ballot against a local authority!
Since then, we’ve built on that success and continued to
strive to provide quality social housing and housing
services in the West Lothian region.
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We provide real solutions for those with housing needs in
West Lothian, meeting increased expectations while working
in the context of wider economic and legislative change.
Our main business is simple – we provide affordable and
comfortable homes for people who want to rent them.
But we are always looking out to do more. And we intend
to add even more services and solutions for our customers
in future.
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Almond has more than 2,500 properties in West Lothian

98.8% of our tenants are satisfied with the standard
of their home when moving in

93.7% are happy with the repairs service they receive
93% of Almond tenants are satisfied with the overall service
provided by Almond

83.7% believe their rent represents good value
for money

In 2017 we partnered with youth homelessness charity
The Rock Trust to pilot the UK’s first Housing First for
Youth scheme, offering homes to young care leavers
In 2017/18 we carried out external paintworks
to 543 properties, and fitted 348 new gas boilers
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Any member of the Association is entitled to stand for election
to the Board if they wish to become directly involved in the running
of the business.
Members of the Board are required to attend regular monthly
meetings, be committed to undertake training and to advance
the aims of the Association. New Board members must be
nominated by another member of the Association and
appointments will then be confirmed following the Annual
General Meeting in September.
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Almond Housing Association is seeking to fill a number of voluntary Board Member
vacancies, from candidates with a keen interest in the activities and business of the
Association.
We are looking for enthusiastic, community-minded and suitably qualified individuals
to join our Board.
Commitment and experience are as valuable as qualifications. Applicants will be
required to work with senior staff, with an ability to grasp complex issues quickly,
and experience of achieving results in a similar environment.
Successful applicants will join the Board as co-optees, until formal election by
the Membership at the AGM in September. Board members are expected to
attend evening meetings on a monthly basis, as well as participate in ad-hoc
sub committees as required.
In total, the time commitment is approximately 1-2 days per month,
in relation to reading Board papers as well as preparation and
attendance at meetings, and undergoing relevant training.
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To apply to join our Board, please send your CV by email to:
enquiries@almondha.org.uk
or by mail to: Board Application, Almond Housing Association,
44 Etive Walk, Livingston EH54 5AB
If you would like a confidential, informal discussion
about the role, please contact: Angela Coutts,
Head of Corporate Services on 01506 439 291
Further information about Almond Housing Association
can be found on our website at: www.almondha.org.uk
Or see our details on the website of the
Scottish Housing Regulator:
www.scottishhousingregulator.gov.uk
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